REPORT OF THE SURVEY
This survey study was applied to determine the content of the intellectual output of the
digital inequality Elimination Project [2020-1-TR01-KA204-093120], which is being
conducted under the Erasmus+ Program, and for internal use only. This survey study
was carried out in 5 partner countries, each partner organization reached 100 people
and the results were as follows.
"This project has been funded with support from the European Commission. This
website reflects the views only of the authors, and the commission cannot be held
responsible for any use which may be made of the information contained therein"
Although these results are prepared for internal use of the project, the project will be
available to all those who want it from the moment it is published on the website and
will be presented as a free resource.
According to the results received;
- 48% of the participants in this survey are women and 52% are men.
- 36.43% of the people participating in this study are between the ages of 40 and 50,
39.12% are between the ages of 50 and 60, and 24.5% are between the ages of 60
and 70.
- 93% of participants use smartphones. 7% ended this survey because they did not
use a smartphone. The 7% who leave the survey are in the 60-70 age range.
- 56% of participants stated that they had access to the internet from a smartphone,
20% did not have this access, and 24% had access, but could not use it for purposes.
- 30% of participants stated that they have and use an e-mail account, 35% stated that
they do not have an e-mail account, and 35% stated that they have an e-mail account,
but they do not use it for the purpose.
- 32% of respondents stated that they made video calls over the internet, 35% did not,
and 33% were involved in a conversation, but did not edit the direct conversation
themselves.
- 27% of participants stated that they had social media accounts, 43% did not, 30% did
not use them actively.
- 30% of participants reported that they could follow news sources on-line, 46% could
not follow Si, and 24% could follow with limited time.
- 27% of the participants stated that they could use the internet as a source of
information, 44% said that they could not use it, and 29% said that they could use it
with restrictions.
- 29% of participants said that they can shop online, 45% said that they can't, and 26%
said that they can't do it literally.
- 24% of respondents said they found internet applications safe, 48% said they did not
find them safe, and 28% said they found them partially safe.
- 28% of participants said they could get doctor's appointments online, 46% said they
could not get them, and 26% said they could partially get them.
- 24% of participants said that they can make bank transactions online, 51% said that
they cannot, and 25% said that they can partially do so.
- 33% of participants said that they can make travel transactions online, 40% said that
they cannot, and 23% said that they can partially do so.
-25% of participants said they could use e-government applications, 48% said they
could not use them, and 27% said they could partially use them.
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- 32% of the participants stated that they can make membership transactions for
internet Applications, 39% that they cannot, and 29% that they can partially do so.
- 22% of the participants are public institutions and organizations (online application
result inquiry, Complaint, Information Retrieval, etc.) they stated that they can work
and perform their operations, 46% cannot, 32% can partially.
- 19% of respondents said they did not need the help they needed in content details,
25% said they sometimes needed support, 45% said they couldn't do it without help,
while 11% chose not to answer.
In light of all these data, it can perform various digital operations, on average about
30% of those born before 1980. This mass is a digital hybrid in 5 countries when these
people are expanded. 70% are still Digital immigrants.
Again, with this study, the trends and needs of our target audience were determined
and the determination of the content of the learning material we will produce was
clarified. According to this;
- Increasing smartphone use is an important step towards digital hybridization,
- A little increase in Internet connections on smartphones will make a significant
contribution,
- Video calling, whose importance comes to the fore especially in the pandemic
process we are in, is another of the needs of the target audience,
- Digital immigrants do not have a social media account and their need for this
socialization tool has been determined by the results,
- Digital immigrants are unable to use the internet and smartphone as a means of
receiving news,
- Digital immigrants have not acquired the habit of online shopping and are not able to
benefit from their convenience,
- Digital immigrants do not find the internet safe,
- Digital immigrants are unable to use the internet in health care,
- Digital immigrants are unable to use internet banking,
- Digital immigrants are incapable of using digital content in terms of travel,
- Digital immigrants are not using e-government applications adequately,
- Digital immigrants have not been able to fulfill their membership and transactions,
You can find percentile data about the survey study below.
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GENDER

FEMALE
48%

MALE
52%

48% of the participants in this survey were female and 52% were mal.

AGE
40 / 50

50 / 60

24.5%
60/70

60 / 70

36.43%
40 / 50

39.12%
50 / 60

Of the people who participated in this study, 36.43% were between the ages of 40
and 50, 39.12% were between the ages of 50 and 60, and 24.5% were between the
ages of 60 and 70.
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Have you ever used a smart phone
before? If the answer is no, please end
the survey.
YES

NO

7%

93%

93% of respondents use smartphones. 7% ended this survey because they did not
use a smartphone. The 7% who leave the survey are in the 60-70 age range.

1-Can you connect to the internet from your
smart phone?
NO
20%
YES
56%

PARTLY
24%

56% of respondents said they had access to the internet from a smartphone, 20% did
not have this access, and 24% had access but could not use it for purposes.
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2-Do you have an e-mail account?
YES
30%

NO
35%

PARTLY
35%

30% of respondents stated that they have and use an e-mail account, 35% said that
they do not have an e-mail account, and 35% said that they have an e-mail account,
but they do not use it for the purpose.

3-Can you make phone calls/video calls over
the Internet?
YES NO
32% 35%
PARTLY
33%

32% of respondents stated that they made video calls over the internet, 35% did not,
and 33% were involved in a conversation, but did not arrange the direct conversation
themselves.

4-Do you have a social media account ?
Can you use it if you have it?
YES
27%

NO
43%

PARTLY
30%

27% of respondents stated that they had social media accounts, 43% did not, and
30% did not use them actively.
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5-Can you follow and read the news online ?
YES
30%

NO
46%

PARTLY
24%

30% of the participants stated that they could follow news sources on-line, 46% could
not follow Si, and 24% could follow restricted.

6-Can you access the information you want via the
Internet?
YES NO
27% 44%
PARTLY
29%

27% of the participants said that they could use the internet as a source of
information, 44% said that they could not use it, and 29% said that they could use it
with restrictions.

7-Can you do the shopping online?
YES
29%
PARTLY
26%
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NO
45%

29% of participants said that they can shop online, 45% can't, and 26% can't do it
literally.

8-Do you find internet transactions safe?
YES
24%

NO
48%

PARTLY
28%

24% of respondents said they found internet applications safe, 48% said they did not
find them safe, and 28% said they found them partially safe.

9-Can you get a doctor's appointment online?
YES
28%

NO
46%

PARTLY
26%

Of the participants, 28% said they could get their doctor's appointments online, 46%
said they could not get them, and 26% said they could partially get them.

10-Do you use Internet banking?
YES
24%
PARTLY
25%
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NO
51%

Of the participants, 24% said they could make bank transactions online, 51% said
they could not, and 25% said they could partially do so.

11-Can you book and purchase tickets for travel
and accommodation over the internet?
YES
33%

NO
44%

PARTLY
23%

Of the participants, 33% said they were able to make travel transactions online, 40%
said they could not, and 23% said they could partially do so.

12-Can you use E-state applications?
YES
25%
PARTLY
27%

.

[2020-1-TR01-KA204-093120]

NO
48%

25% of the participants said they could use e-government applications, 48% said
they could not use them, and 27% said they could partially use them.

13-Can you perform “account creation”,
“membership” operations to use Internet
applications?
YES
32%

NO
39%

PARTLY
29%

32% of the participants stated that they could make membership transactions for
internet Applications, 39% said that they could not, and 29% said that they could
partially do so.

14-Public institutions and organizations (online
application result inquiry, Complaint, Information
Retrieval, etc.) can you do your work and
operations?
YES
22%

NO
46%

PARTLY
32%

22% of the participants are public institutions and organizations (online application
result inquiry, Complaint, Information Retrieval, etc.) they stated that they can work
and perform their operations, 46% can not, 32% can partially.
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SECTION2

No Answer
11%

I can't do any
operations without
getting assistance
45%

I do not need
19%

Sometimes I need it
25%

19% of respondents said they did not need the help they needed in content details,
25% said they sometimes needed support, 45% said they couldn't do it without help,
while 11% chose not to answer.
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